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SIGN-ON            

To log on to Deal Registration, navigate to the Reseller Area on the Buffalo Technology site and click on 

Register Your Deal (http://www.buffalotech.com/reseller/deal-registration/).  

 

http://www.buffalotech.com/reseller/deal-registration/
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You can also navigate to the site by entering the URL directly in your web browser 

(http://www.partneravenue.com/cmrspr/buffalologin.aspx). 

Log in using your registered Username and Password. If this is your first time accessing the site, click on 

the Not yet registered? link to complete the Deal Registration application form. 

 

Fill out the required Company and Contact information and enter a preferred Username and Password. 

Clicking Submit will send the application to the Deal Registration administrator for review. If your 

application is approved, you will receive an email with your registered username and password 

credentials. 

 

http://www.partneravenue.com/cmrspr/buffalologin.aspx
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Sample Email: 

 

If at any time you misplace your password, this information can be retrieved using the Forgot your 

password? link. Entering your username will trigger an email notification that includes your password 

information. 
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Sample Email: 

 

 

REVIEW DEALS           

Upon logging in, the List of Registered Deals page initially displays. This view displays a list of existing 

deals that you have submitted, specific to your login. An individual record may be selected to review the 

full application or to update or renew the registration (Existing Deals: Review, Revise, Renew). 

To search for a specific deal, you can enter an End User company name or Deal Registration 

Identification # (DR ID #), as well as filter on the Request Type and Status. 

Request Type 

 Draft 

 Registrations that have been saved, but not yet submitted. 

 New 

 Registrations that have been submitted in their original state. 

 Update 

 Registrations that have been submitted and revised. 

 Renewal 

 Registrations in which a request to extend the expiration has occurred. 

Status 

 Review 

 Pending administrative action. 

 Approved 

 Registrations that have been approved by Buffalo; the deal is now in progress. 
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 Denied 

 Registrations that have been declined by Buffalo; this deal can no longer be accessed for 

changes. 

 Expired 

 Registrations in which the expiration date has passed; this deal can no longer be 

accessed for changes. 

 Closed Won 

 Registrations in which the deal/business was won and completed. 

 Closed Loss 

 Registrations in which the deal/business was lost; this deal can no longer be accessed 

for changes. 

 

Deals that are in review and pending administrative action or deals that have been denied will not be 

assigned a deal registration identification number.  This field will be encrypted until the registration has 

been approved by the Buffalo Administrator. 

All columns can be sorted in ascending or descending order by clicking on the column headers. As the 

list of deals grows, the page navigation controls can be used to view the full list of registrations. 



 | © Copyright 2010, Computer Market Research.  All rights reserved. 

 
8 

An Excel icon button is available to export the list of deals to an Excel file for viewing the data in the 

form of a spreadsheet. 

 

 

 

NEW DEAL            

To create a New Deal, select this link on the top menu bar to open the blank application form. 

END USER INFORMATION 

The first section of the form to be completed includes the End User Company and Contact Details. At a 

minimum, please complete all required fields (indicated by asterisks).  
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DATES 

The Date fields on the form indicate the timing of the deal registration. The Expiration Date field auto-

populates with the 90 day expiration window which cannot be changed on the initial request. Select the 

date you expect the deal to close using the date picker provided. Dates in the past and dates outside the 

expiration window of the request may not be selected.  

 

PRODUCTS 

To add products to the registration, click the + Add Product(s) link to open the Product Detail pop-up 

window. You can search for specific products by entering keywords and using the Starts With and 

Containing selection options. All columns can be sorted in ascending or descending order by clicking on 

the column headers. Add products to the form by selecting the checkbox and using the Add product(s) 

button. 
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After adding all products, enter the quantities for each and use the Calculate button to calculate the 

Total Price of the deal. To remove products from the form, select the checkbox for the line item on the 

Product List and use the – Delete Selected Item(s) button. 

 

COMPETITIVE INFORMATION 

If Competitive Information is available for any of the products on this deal, please enter the Competitive 

make/model, End User Price, and Desired VAR Purchase Price in this section. Clicking the Add button, 

will add the line item to the form. To remove Competitive Information, select the checkbox for the line 

item and use the – Delete Selected Item(s) button. 

 

RESELLER INFORMATION 

This section of the form auto-populates with your company and contact details based on your 

registration application. Company name cannot be changed, but other company and contact detail may 

be edited to reflect the appropriate representative for this deal. 
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DISTRIBUTOR INFORMATION 

Indicate the Distributor for this deal registration by entering the Distributor Name. As you begin to type, 

a suggestion drop box will display with a list of preferred distributors. Selecting the preferred distributor 

will auto-populate the remaining company and contact details, if available. 

 

SUPPORTING DOCUMENTATION 

The Browse and Upload tool can be used to include any files that may provide supporting 

documentation relevant to the deal. Use the Browse button to select a file from your computer and the 

Upload button to add the documentation to the form. Multiple files may be added and they can be 

viewed by clicking on the file name hyperlink. Use the Delete button to remove any files. 

 

COMMENTS 

Please provide any additional information relevant to this deal by entering detailed notes in this section. 
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SAVE OR SUBMIT 

If not all required information has been completed on the form and you would like to submit the 

application at a later time, use the Save for Later button to create a Draft Request Type. This will refresh 

the page with the encrypted Deal Registration Identification #. The form can then be accessed from the 

Review Deals page at a later time to complete the application details and submit for review. 

 

 

If you are ready to submit the deal to Buffalo Administration for review, use the Submit for Review 

button to create a New Request Type. This will direct to a Thank You confirmation page letting you know 

that this registration is under review and you will receive notification of a status update from Buffalo 

within two business days. 
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EXISTING DEALS: REVIEW, REVISE, RENEW     

Selecting a specific record from the Review Deals page will display a summary of the application details.  
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Any comments that have been added by the Buffalo Administrator will appear at the bottom of the page 

in the Note to Requestor section with a date and time stamp. 

At the top of the page there are links displayed (dependent on status) to review the full application, 

update the deal information, and renew the registration. 

VIEW FULL APPLICATION 

The View Full Application link is available for all registrations regardless of status. Clicking this link will 

open a new window with the original form that includes all application details. 

REVISE APPLICATION FORM 

The Revise Application Form link is available for all registrations in status Review or Approved. Clicking 

this link will direct the page to an editable version of the original request form. Once the registration is 

in Approved status, the End User and Reseller Company and Contact details may not be changed. After 

all revisions have been made, click the Update button to resubmit the application. All updates must go 

through the formal approval process and be reviewed by Buffalo Administration. 

RENEW APPLICATION 

The Renew Application link is available for all registrations in Approved status. Clicking this link will 

provide the Thank You confirmation page and extend the Expiration Date an additional 90 days upon 

approval by Buffalo Administration. If the renewal is denied, the registration remains in Approved status 

with the original Expiration Date intact. 

 

MY PROFILE            

Update your general contact information and change your password by navigating to the My Profile tab.  

If data is updated, the new information will automatically populate the Reseller Detail when filling out a 

new registration form. 
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STATUS WORKFLOW AND EMAIL CONFIRMATIONS    

Throughout the Deal Registration process, you will receive email communication indicating the status of 

your application. 

Upon submitting a new deal or an update to an existing deal, you will receive a confirmation email 

notifying you that your registration is in Review status. Email content includes the End User Account 

Information and Product information. 
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Once Buffalo Administration has reviewed your deal and determined the result of review, you will 

receive an email confirmation notifying you with a status update. 

If your application has been Denied, you will receive a Buffalo Deal Registration Denied email and the 

application can only be accessed for viewing purposes. Email content includes End User Account 

Information and Product information. 
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If your application has been Approved, you will receive a Buffalo Deal Registration Approved email. 

Email content includes the assigned Deal Registration Identification number, ǊŜƎƛǎǘǊŀǘƛƻƴΩǎ ŜȄǇƛǊŀǘƛƻƴ 

date, End User Account Information, and Product information. 
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Upon renewing a deal, you will receive a confirmation email notifying you that your registration renewal 

is in Review status. Email content includes the End User Account Information and Product information. 
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Once Buffalo Administration has reviewed your request to renew and determined the result of review, 

you will receive an email confirmation notifying you with a status update. 

If your renewal has been Denied, you will receive a Buffalo Deal Registration Renewal Denied email and 

the original Expiration Date will still apply to the Approved registration. Email content includes End User 

Account Information and Product information. 
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If your renewal has been Approved, you will receive a Buffalo Deal Registration Renewal Approved email 

and the original Expiration Date will extend an additional 90 days. Email content includes the 

ǊŜƎƛǎǘǊŀǘƛƻƴΩǎ ƴŜǿ ŜȄǇƛǊŀǘƛƻƴ ŘŀǘŜΣ End User Account Information, and Product information. 

 

 

 

  



 | © Copyright 2010, Computer Market Research.  All rights reserved. 

 
21 

If the Buffalo Administrator determines that the deal has been closed and is provided Win or Loss 

information, you will receive a Buffalo Deal Registration Closed email and the application can only be 

accessed for viewing purposes. Email content includes End User Account Information and Product 

information. 

 

 

SIGN-OFF            

To exit the Deal Registration Application, use the Log Out link in the top, right corner to end your session 

securely. 

 


